Digital technology and
health inequalities

Lessons for changing health and social care systems

@PHREWalegvalishadaviesl



O X0 take more responsibility enabled through
different forms of engagement, for example using
social media and digital platforms, linked to a
better understanding of what influences
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. The availability of good medical care

SHIRRAYY s to vary inversely with the need for
it 1 the population served. This inverse care law
operates more completely where medical care §= most
expiosed to market forces, and less so where such
exposure 18 reduced,  The market distribution of
medical care iz a primitive and hisvorically ourdared
social form, and any return o it would Derther exag-
gerate the maldistribution of medical resources,
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https://phw.nhs.wales/topics/digital-technology-and-health/

660/ use internet enabled technology to support their healthbut
differences by demographic and health groups
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Digital exclusion

!

Direct impact on health

Lower/less timely access to digitally

delivered

A health care services

A health related resources,
information

A forms of support (formal and
informal)

(e.g. age, ethnicity, education, deprivation,

Underlying differences contributing to
rurality, data poverty)

inequalities

}

Indirect impact on health

A Lower/less timely access to digitally
delivered social support services

A Limited access to education, housing,
employment opportunities (e.g. remote
working)

A Higher cost of non digital services

¥

Indirect impact on health
A Psychosocial stressors

. 4

Inequalities in health and wellbeing

(Adapted from McAuley, 2014)
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https://phw.nhs.wales/publications/publications1/digital-technology-and-health-inequalities-a-scoping-review/
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https://phw.nhs.wales/publications/publications1/digital-technology-and-health-inequalities-a-scoping-review/

Disadvantaged groups
Cross cutting

Themes From literature

involve users

tailor services and interventions to address conkext

make sure sources of information, producks and services
are credible to the groups involved (often, but not always
‘people like me’)

have a realistic and actionable model of how changed
behaviour leads to better health outcomes.

Specific groups
Low income and deprived
groups

Consider ability ko afford technology and access
infrastructure

Design for employment situations that affect when they are
able to use technology

Ethnic minority groups

Design culturally appropriate content
Tailor content to language skills

Recent migrant groups may also have challenges of
language and geography

People with disabilities

Meet accessibility standards where appropriake

Enable tailoring to the needs of individual users with
disabilities as much as possible

Rural areas

Design with an understanding of rural internet
infrastructure in mind

Remote services can overcome distance problem in rural
areas, once users are online
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https://phw.nhs.wales/publications/publications1/digital-technology-and-health-inequalities-a-scoping-review/

Digital Inclusion Guide -z
for Health and Care in Wales t///(/g

Llywodraeth Cymru

July 2019 Welsh Govemment

POLICY AND STRATEGY 1. Embedding digital inclusion
Digital Inclusion Forward across all sectors

Look: towards a digitally 2. Mainstreaming digital inclusion
confident Wales in health and social care

What we are gnd will be doing to help more people use digital 3. Addressing data poverly as a

technology with confidence. ]
key issue

First published: 10 December 2020
Last updated: 10 December 2020

4. Prioritising digital skills in the
post - Covid economy

5. Setting a new minimum digital
living standard
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https://nwis.nhs.wales/files/publications/di https://gov.wales/digital -inclusion -forward -look - https://www.digitalcommunities.gov.wales/
gitakinc-quide-0619-enqglishpdf/ towards -digitally -confident -wales - html#section -56791
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https://www.digitalcommunities.gov.wales/
https://gov.wales/digital-inclusion-forward-look-towards-digitally-confident-wales-html#section-56791
https://nwis.nhs.wales/files/publications/digital-inc-guide-0619-english-pdf/

