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άΧto take more responsibility enabled through 
different forms of engagement, for example using 
social media and digital platforms, linked to a 
better understanding of what influences 
ōŜƘŀǾƛƻǊέ



13%

0%

5%

10%

15%

20%

25%

30%

H
ig

h

A
v
e
ra

g
e

L
o

w

A
v
e
ra

g
e

L
o

w

N
o
n

e 1

2
-3

General health Mental
Wellbeing

Health Harming
behaviours

no internet access at home - higher amongst those 
in poorer health 
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Source: TechHealthpartnership heat map, 2017; 

https://phw.nhs.wales/topics/digital - technology -and -health/

https://phw.nhs.wales/topics/digital-technology-and-health/
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use internet enabled technology to support their health ςbut 
differences by demographic and health groups 

Figures are estimated marginal means adjusted for age, sex and deprivation. Multivariate logistic regression p<0.05



4th Industrial Revolution



Digital exclusion

Direct impact on health 
Lower/less timely access to digitally 
delivered
Å health care services
Å health related resources, 

information 
Å forms of support (formal and 

informal)

Indirect impact on health 
Å Lower/less timely access to digitally 

delivered social support services
Å Limited access to education, housing, 

employment opportunities (e.g. remote 
working)

Å Higher cost of non digital services

Inequalities in health and wellbeing

Indirect impact on health 
Å Psychosocial stressors

U
n

d
e

rl
y
in

g
 d

if
fe

re
n

c
e

s
 c

o
n

tr
ib

u
ti
n

g
 t

o
 

in
e

q
u

a
lit

ie
s
 

(e
.g

. 
a

g
e

, 
e

th
n

ic
it
y,

 e
d

u
c
a

ti
o

n
, 

d
e

p
ri
va

ti
o

n
, 

ru
ra

lit
y,

 d
a

ta
 p

o
v
e

rt
y
)

(Adapted from McAuley , 2014)



Digital 
revolution

Equitable 
benefits? 
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https://phw.nhs.wales/publications/publications1/digital-technology-and-health-inequalities-a-
scoping-review/
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https://www.digitalcommunities.gov.wales/https://gov.wales/digital - inclusion - forward - look -
towards -digitally -confident -wales -html#section -56791

https://nwis.nhs.wales/files/publications/di
gital-inc-guide-0619-english-pdf/

1. Embedding digital inclusion 
across all sectors

2. Mainstreaming digital inclusion 
in health and social care

3. Addressing data poverty as a 
key issue

4. Prioritising digital skills in the 
post -Covid economy

5. Setting a new minimum digital 
living standard

https://www.digitalcommunities.gov.wales/
https://gov.wales/digital-inclusion-forward-look-towards-digitally-confident-wales-html#section-56791
https://nwis.nhs.wales/files/publications/digital-inc-guide-0619-english-pdf/

