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Policy context




European Pillar of Social Rights
Action Plan (4 March 2021)

European

Commission
|

At least 60% of all adults should participate in training every year

In the context of recovery and of the twin transitions, increasing adult participation in training to 60% is paramount to improve
employability, boost innovation, ensure social fairness and close the digikalSKills gap. Yet, by 2016 only 37% of adults were
participating in learning activities each year. For the low-qualified adulkts this rate only reached 18%. A key Factor of success to ensure
that adulks are able to engage in up- and reskilling later in life is a sktrong Foundation of basic and transversal skills acquired in initial
education and training, in particular among disadvantaged groups. In 2019, 10.2% of young people left education and ktraining with
maximum lower secondary education and were not anymore involved in education and ktraining activities. These fFigures risk to worsen
as a resulk of the current crisis. Efforts must Eherefore be strengthened to increase adulk participation in training and to improve the
levels of achievement in initial education and Eraining. In particular:

* at least 80% of those aged 16-74 should have basic digital skills, a precondition For inclusion and participaktion in the labour
markek and society in a digitally transformed Europe.

* early school leaving should be Further reduced and participation in upper secondary education increased.

Health and
Food Safety




Digital compass (Communication 9
March 2021) and a Path to a digital

decade ( proposal of 15 September 2012)

European

Commission
|

Digital transformation of
- Skills businesses
ICT Specialists: 20 millions + Gender Tech up-take: 75% of EU companies using
convergence Cloud/Al/Big Data
Basic Digital Skills: min 80% of population Innovators grow scale ups & finance to
double EU Unicoms
Secure and sustainable digita' Late adopters. more than 90% of SMEs
: reach at least a basic level of digital
infrastructures intensity
Connectivity: Gigabit for everyone. 5G
everywhere
Cutting edge Semiconductors double EU Digitalisation of public services
share in global production Key Public Services: 100% online
Data - Edge & Cloud: 10,000 cimate e-Health: 100% of citizens having access —
neutral highly secure edge nodes to medical records
Computing first computer with gquantum Digital Identity 80% ctizens using digial
acceleration D
Source: European Commission
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Challenges




Degree of technological skills
obsolescence across occupations

European

Commission
|

Top occupational groups with Top occupational groups

changing skills profiles with stable skills profiles

» |CT associate professionals * Subsistence farmers, fishers or hunters

» |CT professionals * (leaners or helpers

* Production or specialist services managers * Food preparation assistants

» Electronic and electronic trades workers * Personal services workers

» Teaching professionals * Personal care workers

» Administrative or commercial managers * |abourer in mining, construction, manufacturing

» 5Science and engineering professionals/associate * Driver or mobile plant operator
professionals * Agriculture, forestry and fishery labourer

* Health professionals * Protective services worker

NB: Ranking of occupations based on an index of skills stability, derived as the share of EU adult employees who experienced changes to the
technologies (machinery, ICT systems) they used in the past five years and expect that their skills have a high likelihood of becoming outdated in the

next five years.
Source: Cedefop European skills and jobs survey (ESJS): hitp:/fwww cedefop.europa. ew'en/events-and-projects/projects/european-skills-and-jobs-esj-survey
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Share of adults that had a
medical consultation online r by

phone, June/July 2020 and

European
Commission

+ 2020 ® 2021
1 nEﬁnara of adults who had a medical consultation online or by phone, June/July 2020 and February/March 2021
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1. Low reliability in one or both rounds.
Source: Eurofound (2020), “Living, working and COVID-19", http://eurofound_link/COVID-19data.
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Resilience dashboard: abllity to

make progress towards policy
objectives (27 November 2021)

Lack of 5G readiness -
Lack of online public services for _

businesses

People not having access to digital _

public services

Broadband access gap, urban versus rural -
) [ -health -

Judicial system e-tools -
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V = Vulnerabilities

C = Capacities

dashboard report 20211129

en.pdf (europa.eu)
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Highest capacities / Lowes!
vuinerabilities

Medium-high capactes /
Medium-low vulnerabilities

Medium capacities/
vulnerabilities

Medium-low capacities /
Medium-high vulnerabilites

Lowest capacities / Highest
vulnerabilities

Not available

Change with
respect to 2015

Not sizable

_. Sizable improvement (up)
| or worsening {(down)



https://ec.europa.eu/info/sites/default/files/dashboard_report_20211129_en.pdf

Actions at EU level




Pact for Skills Partnership in the

health ecosystem (forthcoming)

Pact for Skills

Upskilling and
reskilling of
people of
working age

All types of skills

Apprenticeships
Digital skills

g

’
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European
Commission

Large scale public-private multi-stakeholder partnerships

* Major players in industnal ecosystems and public authorities

* Concrete actions and increased investments in upskilling opportunities for employees in a whole

industrial ecosystems (including SMEs)

National/regional/

local partnerships

: o Social Partners
aﬂ:ﬂ':;’;ﬁf" - Arrangements

* Stakeholders e.g. VET providers, B Tripartite agreements focus on
PES, social partners upskilling and reskilling

* Sectoral and/or regional focus
on upskilling and reskilling
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Pact for Skills Health roundtable

A Co-chaired by Commissioners Kyriakides , Schmit and Breton on
16/02/2021

A Main goals of the meeting:

U Discuss views on the challenges of healthcare ecosystem.

U Understand the needs of reskilling and upskilling.

U ldentify good practices and solutions.

U To upskill and reskill the workforce | focus on potential for
digital technologies and digital skills to strengthen health
systems.

A Next step: Stakeholders to establish alliances and partnerships.
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Pact for Skills Partnership in the
health ecosystem (forthcoming)
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Developing

: training:
Assessment of Cosr?rgrtiherlglve gualification
needs for training, 9y matrix and

iImprove skills
(specific objectives
and targets;

certification;
development of

Mobilizing training
Initiatives.

iIncluding In
relation to digital

» » »

transition of health : trainin
systems involvement of programrr?es :
' relevant actors). : ’
) guality assurance
of curricula.

Erasmus + : alliance for sectoral cooperation on
skills /implementing the Blueprint (4 mio grant for

National initiatives (possible
use of EU Funds);

Future Joint

Action on _ .

forecasting of 4 years ); TSI tlagship Potential training initiative at
healthcare EU level under the
workforce ;

Health and EU4Healthcare programme
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New Joint Action: healthcare
workforce planning (kick -off In

2022) 1 support policies to
respond to the demand for skills

European
Commission

HS-g-15.1.1 Health workforce to meet health challenges I forecasting and planning for
workforce in the healthcare sector , EU4Health grant: EUR 7 million
Scope & Activities:

A Build capacity in effective forecasting and planning for health workforce - close the divide between
Member States;

A Develop knowledge on datasets needed for more comprehensive health workforce planning;

A Support MS and professional organisations to address common challenges, to use improved tools
and methodologies;

A Twinning, mentoring or o6éclustering6, joint worksho
courses.

Expected impact

A Better use of tools for health workforce planning and its integration into financing models and
organisation of health services, taking into account lessons learnt from the COVID-109.
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European Semester
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2020 CSRs : e -health CZ, DE, FR, CR, LU, NL, PL; recognised in recitals:
BG, ES, CY, LV, LT, RO, SL

2020 CSRs: health workforce Shortages in health professionals, uneven

distribution: BG, CZ, DK, EE, FR, HR, LV, LT, LU,
HU, NL, RO, SI, SK, SE; recognised In recitals: AT,
BE, DE, IE, ES, CR, IT, CY, LU, MT, PL, FI
Skills In recitals: IT, LU, RO, SL

2019 Country Reports  Annex

IV _(priorities for future cohesion BE, BG, EE, EL, IT, LV, LT, PL, PT, RO

policy investments ): skills of
Food Safety

healthcare  professionals




Recovery and Resilience  Facllity

Do Do Po To Do D»

RECOVERY AND RESILIENCE FACILITY

Financial support to public investments and
reforms

European
Commission U Ty \  hi
N - ,' in gl’antS in loans

#EUEconomyExplained #StrongerTogether

Centrepiece of the Next Generation EU reco
723.8 billion.

Entry into force: February 2021; operational until end of 2026.
Access to the RRF based on national plans drawn up by Member States .
Health resilience Is among the 6 main pillars of the RRFE

Recovery and Resilience Plans (RRPs) should allocate at least 20 % of their
budget to the digital transition : potential linkages to eHealth .

RRPs should address the EU s e me st eaurdrg -specific recommendations
(CSRs). In 2020 all 27 Member States received CSRs on health .
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Recovery and Resilience Facility

Belgium

Cyprus

Czechia

Germany

Spain

Finland

European
Commission

RRPs : reforms and Investments In e -health , including training  measures

E-health services and data : innovative digital systems; ensuring the administrative and technical means and

avallability of well anonymised and secure health data; extension of the e - prescription capabillities, improvement
of the quality of prescriptions and cost reductions achieved for instance through clinical decision support systems

or the operationalisation of tele -consultancy.

Reform: National Centre for Clinical Evidence and Quality Improvement; Investment: p ublic health ICT system -
the Influenza Sentinel Surveillance module ( upskilling of health workers and Ministry of Health personnel to use

the system for data collection and information extraction).

Reforms: improvement of education of healthcare professionals; establishment of eGovernment competence
centres; system supporting eHealth; Investments: c ybersecurity of public administration and healthcare:

moderni sation and expansi on o Czegha ltodetect, ifleatify @arel seSpont B0 gegusity angg | n
ICT Iincidents and increased cybersecurity of at least ten information systems.

Reform: strengthening digital and technical resources of the Public Health Service; Investments: future  -proof
hospitals (establishing a fund, from which hospitals may receive financial support for modernisation projects, eg.
to improve their digital infrastructure, emergency capacities, tele -medicine, robotics, or IT and cyber security).
Reforms: reform  of primary care; reform of the education system for health professionals; Investments: t raining
to improve digital skills in the public sector, including in healthcare.

Improve access to long -term care services: innovative and remote health services.
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Recovery and Resilience Facility

European
Commission

RRPs : reforms and Iinvestments In e -health , including training measures

France Digital health: shared medical record, digital health platform, one -stop shop for all digital services for healthcare
professionals, electronic identification cards for healthcare professionals (incl. deployment of software and
support to users); national suicide prevention hotline.

Croatia Reform: strengthening eHealth. Investments: national network for the oncological database; digitalisation of
cardiology services to I mprove access to speciali st care |
outcomes in pharmacies; digital integration of operating theatres and robotic surgery.

Latvia Support for the implementation of the human resources development system (develop a common approach for
continuous education in health, and introduce a simulation approach in the health education system).

Malta Digitalisation of healthcare: digitalisation of outpatient and operations management processes, by using

machine learning, Al and automation; transforming the tissue analysis histopathology workflow and reporting
Into an easily accessible advanced digital platform; improving radiotherapy delivery by acquiring a modern
Magnetic Resonance Linear Accelerator machine which shall provide superior imaging quality combined with
Improved therapy delivery.

Portugal Digital hospital of Azores: creating an electronic health record for each citizen, increasing the interoperability of
Information systems to enable clinical information to be shared among health professionals, enhancing the
accessibility of health care in the most isolated islands without a hospital by conducting telemedicine
consultations, and providing for the necessary hardware, software, and information systems.
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Technical Support Instrument:
Flagship initiative Digital Skills for

Digital Transformation of Health

and Care Systems

European
Commission

v" Supporting Member States in v" Contributing to closing v" Improving overall access,
structural reforms linked to the the digital skills gap resilience, effectiveness
Digital Transformation of in health and care and sustainability of
Health and Care Systems sectors health systems.

European
Commission |
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Horizon Europe: Healthy
citizens 2.0: supporting digital

empowerment and health
literacy of citizens

European

Call closed on 21 September 2021 ===

- Map health literacy research In the EU (and beyond).
- Develop a European strategy in improving (digital) health literacy for the benefit of
all citizens focusing on health promotion, disease prevention, treatment and (self -)care as

well as on monitoring its impact on the quality of life, wellbeing, productivity and the
economy, taking into account geographic, social and economic determinants of inequities
In digital health literacy.

- Help patients navigate the health care systems, interact with their doctors and carers as
well as better manage their own health at home, in the community and at work.

- Create a network of champions in digital health literacy across the EU (and beyond)

to foster exchange and uptake of best practices.

- Set targets on health literacy across Europe and develop  monitoring mechanisms and

Indicators.

- Include stakeholders from all relevant sectors (including but not limited to education,
Innovation, health care, Medtech , media) and involve also citizens in the co -creation, design,

planning, implementation and evaluation of the strateqgy, including through social innovation
tools and approaches. ood Safety



Digital Europe  Programme
digital skills

European

Commission
|
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Total budget for Skills EUR 580 Million over 7 years
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Digital Europe  Programme
digital skills

European
Commission

Specialised education programmes in key capacity areas Advanced digital skills analysis

The action will contribute to expand the education offer across Europe, by
increasing the number of courses, jointly designed by universities from
different Member States and associated countries together with excellence
centres and businesses active in the domain. The impact will be twofold: an
increase of courses offer all over the EU and the development of dynamic
digital ecosystems where academic excellence, research and innovative
industries work together to attract and retain the best talents worldwide.

The application deadline is 22 February 2022 17:00, Brussels time.
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