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Policy context

European Pillar of Social Rights
Action Plan (4 March 2021)

Digital compass (Communication 9
March 2021) and a Path to a digital
decade (proposal of 15 September 2012)

Challenges

Degree of technological skills
obsolescence across occupations

Share of adults that had a
medical consultation online r by
phone, June/July 2020 and
February/March 2021

Resilience dashboard: ability to
make progress towards policy
objectives (27 November 2021)

dashboard_report_20211129_en.pdf (europa.eu)

Actions at EU level

Pact for Skills Partnership in the
health ecosystem (forthcoming)

Pact for Skills Health roundtable

• Co-chaired by Commissioners Kyriakides, Schmit and Breton on
16/02/2021
• Main goals of the meeting:
➢ Discuss views on the challenges of healthcare ecosystem.
➢ Understand the needs of reskilling and upskilling.
➢ Identify good practices and solutions.
➢ To upskill and reskill the workforce – focus on potential for
digital technologies and digital skills to strengthen health
systems.
• Next step: Stakeholders to establish alliances and partnerships.

Pact for Skills Partnership in the
health ecosystem (forthcoming)

Assessment of
needs for training,
including in
relation to digital
transition of health
systems.

Future Joint
Action on
forecasting of
healthcare
workforce;
TSI flagship

Comprehensive
strategy to
improve skills
(specific objectives
and targets;
involvement of
relevant actors).

Developing
training:
qualification
matrix and
certification;
development of
training
programmes;
quality assurance
of curricula.

Erasmus + : alliance for sectoral cooperation on
skills/implementing the Blueprint (4 mio grant for
4 years); TSI flagship

Mobilizing training
initiatives.

National initiatives (possible
use of EU Funds);
Potential training initiative at
EU level under the
EU4Healthcare programme

New Joint Action: healthcare
workforce planning (kick -off in
2022) – support policies to
respond to the demand for skills
HS-g-15.1.1 Health workforce to meet health challenges – forecasting and planning for
workforce in the healthcare sector; EU4Health grant: EUR 7 million
Scope & Activities:
•

Build capacity in effective forecasting and planning for health workforce - close the divide between
Member States;

•

Develop knowledge on datasets needed for more comprehensive health workforce planning;

•

Support MS and professional organisations to address common challenges, to use improved tools
and methodologies;

•

Twinning, mentoring or ‘clustering’, joint workshops, technical assistance, learning or training
courses.

Expected impact:
• Better use of tools for health workforce planning and its integration into financing models and
organisation of health services, taking into account lessons learnt from the COVID-19.

European Semester

2020 CSRs : e-health
2020 CSRs: health workforce

2019 Country Reports Annex
IV (priorities for future cohesion
policy investments) : skills of
healthcare professionals

CZ, DE, FR, CR, LU, NL, PL; recognised in recitals:
BG, ES, CY, LV, LT, RO, SL
Shortages in health professionals, uneven
distribution: BG, CZ, DK, EE, FR, HR, LV, LT, LU,
HU, NL, RO, SI, SK, SE; recognised in recitals: AT,
BE, DE, IE, ES, CR, IT, CY, LU, MT, PL, FI
Skills in recitals: IT, LU, RO, SL
BE, BG, EE, EL, IT, LV, LT, PL, PT, RO

Recovery and Resilience Facility

• Centrepiece of the Next Generation EU recovery instrument; total budget: €
723.8 billion.
• Entry into force: February 2021; operational until end of 2026.
• Access to the RRF based on national plans drawn up by Member States.
• Health resilience is among the 6 main pillars of the RRF.
• Recovery and Resilience Plans (RRPs) should allocate at least 20% of their
budget to the digital transition: potential linkages to eHealth.
• RRPs should address the EU semester’s country-specific recommendations
(CSRs). In 2020 all 27 Member States received CSRs on health.

Recovery and Resilience Facility

RRPs : reforms and investments in e-health, including training measures
Belgium

Cyprus

Czechia

Germany

Spain

Finland

E-health services and data: innovative digital systems; ensuring the administrative and technical means and
availability of well anonymised and secure health data; extension of the e-prescription capabilities, improvement
of the quality of prescriptions and cost reductions achieved for instance through clinical decision support systems
or the operationalisation of tele-consultancy.
Reform: National Centre for Clinical Evidence and Quality Improvement; Investment: public health ICT systemthe Influenza Sentinel Surveillance module (upskilling of health workers and Ministry of Health personnel to use
the system for data collection and information extraction).
Reforms: improvement of education of healthcare professionals; establishment of eGovernment competence
centres; system supporting eHealth; Investments: cybersecurity of public administration and healthcare:
modernisation and expansion of police forces’ capacity in Czechia to detect, identify and respond to security and
ICT incidents and increased cybersecurity of at least ten information systems.
Reform: strengthening digital and technical resources of the Public Health Service; Investments: future-proof
hospitals (establishing a fund, from which hospitals may receive financial support for modernisation projects, eg.
to improve their digital infrastructure, emergency capacities, tele-medicine, robotics, or IT and cyber security).
Reforms: reform of primary care; reform of the education system for health professionals; Investments: training
to improve digital skills in the public sector, including in healthcare.
Improve access to long-term care services: innovative and remote health services.

Recovery and Resilience Facility

RRPs : reforms and investments in e-health, including training measures
Digital health: shared medical record, digital health platform, one-stop shop for all digital services for healthcare
professionals, electronic identification cards for healthcare professionals (incl. deployment of software and
support to users); national suicide prevention hotline.
Croatia
Reform: strengthening eHealth. Investments: national network for the oncological database; digitalisation of
cardiology services to improve access to specialist care in rural areas; monitoring system of chronic patients’
outcomes in pharmacies; digital integration of operating theatres and robotic surgery.
Latvia
Support for the implementation of the human resources development system (develop a common approach for
continuous education in health, and introduce a simulation approach in the health education system).
Malta
Digitalisation of healthcare: digitalisation of outpatient and operations management processes, by using
machine learning, AI and automation; transforming the tissue analysis histopathology workflow and reporting
into an easily accessible advanced digital platform; improving radiotherapy delivery by acquiring a modern
Magnetic Resonance Linear Accelerator machine which shall provide superior imaging quality combined with
improved therapy delivery.
Portugal Digital hospital of Azores: creating an electronic health record for each citizen, increasing the interoperability of
information systems to enable clinical information to be shared among health professionals, enhancing the
accessibility of health care in the most isolated islands without a hospital by conducting telemedicine
consultations, and providing for the necessary hardware, software, and information systems.
France

Technical Support Instrument:
Flagship initiative Digital Skills for
Digital Transformation of Health
and Care Systems

Horizon Europe: Healthy
citizens 2.0: supporting digital
empowerment and health
literacy of citizens
Call closed on 21 September 2021
- Map health literacy research in the EU (and beyond).
- Develop a European strategy in improving (digital) health literacy for the benefit of
all citizens focusing on health promotion, disease prevention, treatment and (self-)care as
well as on monitoring its impact on the quality of life, wellbeing, productivity and the
economy, taking into account geographic, social and economic determinants of inequities
in digital health literacy.
- Help patients navigate the health care systems, interact with their doctors and carers as
well as better manage their own health at home, in the community and at work.
- Create a network of champions in digital health literacy across the EU (and beyond)
to foster exchange and uptake of best practices.
- Set targets on health literacy across Europe and develop monitoring mechanisms and
indicators.
- Include stakeholders from all relevant sectors (including but not limited to education,
innovation, health care, Medtech, media) and involve also citizens in the co-creation, design,
planning, implementation and evaluation of the strategy, including through social innovation
tools and approaches.

Digital Europe Programme:
digital skills

Digital Europe Programme:
digital skills

Thank you for your attention

